
Relevant case information we need to 
open a case:

Patient + Surgeon names

Implant sites noted (#12, #14, etc.)

Assistant contact info included

Scans less than one month old

One patient per WeTransfer

Clean models, clear labels

images@interchromedental.com

Send all case information or 
transfer portals

Sending a Surgical Guide to Inter-Chrome Dental Lab? Here’s your quick-hit 
checklist to keep things running smoothly and on time.

SURGICAL GUIDE CHECKLIST
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Cases will be ready for a Zoom Meeting 
within 3 days of receiving completed 
information.

CBCT scans and Intraoral Scans 
(Full Arch Upper/Full Arch Lower)

Schedule Zoom Meeting with Patsy

Create a Zoom account.
We allow 1 hour for meeting. (Multiple 
cases could be done in that slot.)
Doctor to call lab when ready!

Call Eddi at (757) 450-1460
(Stack Guides and Edentulous cases 
only) 

Call Philip for all other cases: 
(757) 756-9092

Cases will be sent with complete 
surgical guide, drilling protocol and 
surgical report

Turnaround: 2 days to complete cases 
after Zoom meeting

All communication and scheduling will be 
done by Patsy: 

 (757) 271-5811 

 patsy@interchromedental.com

Use Dropbox, OneDrive or WeTransfer
to share CBCT scans. Send to:
images@interchromedental.com

Use iTero 3-Shape, Medit or Sirona 
(DS Core) to share Intraoral 
Scans. *We can accommodate 
all platforms.


